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T he goals of Community Colleges Broadening Horizons 
through Service Learning, supported by Learn and 
Serve America and administered by the American 
Association of Community Colleges, are to build on 
established foundations to integrate service learning into 
the institutional climate of community colleges and to 
increase the number, quality, and sustainability of service 
learning programs in colleges nationwide. 

Service learning combines community service with class- 
room instruction, focusing on critical, reflective thinking 
as well as personal and civic responsibility. Service learn- 
ing programs involve students in activities that address 
local needs while developing their academic skills and 
commitment to their communities. AACC’s Horizons 
project promotes the value of service learning not only to 
students and faculty, but also to college administrators 
and community members. 

The Horizons project features model programs, national 
data collection and dissemination, and an information 
clearinghouse. In addition, Horizons provides professional 
development opportunities and technical assistance 
through regional workshops on service learning and civic 
engagement, chief academic officer summits, mentoring, 
presentations, publications, a Web site, and a consultant 
referral service. 

Eight colleges were selected in a national grant competi- 
tion in 2006 to become Horizons Mentee Colleges. They 
represent rural, suburban, and urban areas, and have stu- 
dent populations as small as 2,000 and as large as 
13,000. Working in the areas of education, public safety, 
human needs, and the environment, the Horizons 



Mentee Colleges are developing service learning pro- 
grams that can be replicated at other institutions. The 
colleges focus on creating and delivering multilingual 
products and resources that meet the needs of students 
and community residents from diverse cultural and eth- 
nic backgrounds. Each college works with a service learn- 
ing advisory committee comprising students, faculty, 
administrators, staff, and community partners. 

Experienced practitioners from four other colleges serve 
as a mentor team, providing hands-on assistance, advice, 
and training. The Horizons service learning programs 
involve more than 25 different disciplines and reach 
community members ranging from pre-school children 
to older adults. All Horizons colleges participate in a lon- 
gitudinal study evaluating the impact of service learning 
on students’ academic learning outcomes. 



Horizons Mentee Colleges 

Baton Rouge Community College, LA 
College of Alameda, CA 
Laramie County Community College, WY 
Lorain County Community College, OH 
Queensborough Community College, NY 
Tacoma Community College, WA 
Trinidad State Junior College, CO 
Western Piedmont Community College, NC 

Horizons Mentor Colleges 

Chattahoochee Technical College, GA 
Portland Community College, OR 
Salt Lake Community College, UT 
Western Technical College, Wl 
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Baton Rouge 
Community College 

Building Each Life through Language 

Baton Rouge Community College’s Building Each Life 
through Language (BELL) project is a prime example of 
the college’s growing number of service learning initia- 
tives. Developed as a result of Hurricane Katrina’s effects 
on the refugee population in southern Louisiana, the 
BELL project provides daycare and child education serv- 
ices to non-English-speaking community residents seek- 
ing to take English classes. The local Catholic Charities 
center teaches English as a Second Language (ESL) 
classes to the adults, with childcare provided for their 
children during class times. Psychology and Spanish stu- 
dents use materials specially crafted for children to assist 
them with homework and familiarize them with the 
English language as well. The BELL project illustrates 
Baton Rouge Community College’s multi-role philoso- 
phy of education: effective instruction for students, an 
opportunity for service learning, and a practical pro- 
gram that strengthens the local community. 

College of Alameda 

Alameda Communitas Alliance 

The objective of the College of Alameda’s service learn- 
ing initiative is to introduce the culture of civic engage- 
ment to the community both on and off campus. 

Faculty workshops and site visits highlight partners’ 
unique resources and geographic proximity. One part- 
ner, Alameda Point Collaborative, houses formerly 
homeless individuals and families and offers service 
opportunities in community gardening, bicycle safety, 
health care, life skills, and after-school programs. Service 
learning has focused on Alameda’s diverse multilingual 
population with a keystone project in which advanced 
ESL writing students provide native-language transla- 
tions of English-language documents sent home to par- 
ents in the K— 12 school district. Other disciplines 
beginning to use service learning include communica- 
tions, computer information systems, dental assisting, 
history, and sociology. 




Project Highlights 

• Emergency evacuation information translated 
into Spanish 

• Community partnership development 

• Faculty and staff development 



CONTACTS 



College of Alameda 

555 Ralph Appezzato Memorial Parkway 
Alameda, CA 94501 
www.alameda.peralta.edu 

Stefanie Ulrey 

Instructor, English as a Second Language 

510/748-2287 

sulrey@peralta.edu 

Robert Brem 

Instructor, Department of Politics and 

Psychology 

510/748-2276 

rbrem@peralta.edu 



Project Highlights 

• Student and partner recognition events 

• On-campus high school partner 

• Faculty workshops 
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Laramie County 
Community College 

Service Learning — Combining Curriculum and 
Community 

Laramie County Community College is building on the 
work of faculty who have experimented with service 
learning by coordinating instructional efforts, bringing 
consistency to a definition of service learning, and pro- 
viding training for additional faculty members who are 
interested in embracing this teaching strategy. The first 
students to participate come from three educational pro- 
grams: dental hygiene, management, and political sci- 
ence. Students serve in a variety of agencies that support 
the social network of the community. Twenty-three 
community partners participate in service learning and 
communicate their needs through the development of 
“wish lists.” In addition to moving forward in the class- 
room, service learning is being integrated into residence 
life programming, while college club and organization 
funding is now based in part on the community service 
their members provide. 




Project Highlights 

• Residence life programming 

• College foundation support 

• Interactive service learning Web site 



Lorain County 
Community College 

Building Sustainable Community through 
Service Learning 

Lorain County Community College serves a culturally 
diverse community in northeastern Ohio. The college 
has a long-standing commitment to excellence, creating 
dynamic learning environments, inspiring individuals, 
and promoting partnerships, innovation, diversity, stew- 
ardship, and community engagement. Allied health, 
nursing, and urban studies students collaborate with 
faculty, staff, and area agencies to provide minority 
health fairs targeting Hispanic and African-American 
community members. The fairs offer educational pre- 
sentations, displays, supportive services, outreach pro- 
grams, health screening tests, and a student-developed 
community services resource guide. Efforts to incorpo- 
rate service learning into every discipline and division 
include service learning faculty study groups, a commu- 
nity partner mentoring program, and networking with 
the college’s center for teaching excellence and faculty 
senate. 






CONTACTS 



Lorain County Community College 

1005 North Abbe Road 
Elyria, OH 44035 
www.lorainccc.edu 

Marcia Jones 

Work-based Learning Coordinator 

440/366-4729 

mjones@lorainccc.edu 



Jackie Holland 

Faculty, Social Science and Human Services 

440/366-7875 

jholland@lorainccc.edu 



Project Highlights 

• Partner-to-partner mentoring 

• Faculty study groups 

• Service learning library 
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CONTACTS 



Queensborough 
Community College 

QCC ExCEL: Excellence through 
Civic Engagement Learning 

Located in one of the most culturally diverse counties in 
the U.S., Queensborough Community College’s service 
learning program is designed to capitalize on this diver- 
sity while fulfilling multiple aspects of the institutional 
mission. Students provide multilingual services that 
assist non-native English speakers with navigating the 
educational, health, and employment systems of New 
York City. A math class for future elementary teachers 
works with NYU’s Center for Immigrant Health on its 
tuberculosis prevention program database. Another 
group of math education students tutors low-income 
high school students to help them improve test scores 
and graduate. A service learning reading workshop 
trains students to improve their literacy skills as “para- 
tutors” by providing free English-language support serv- 
ices to immigrants. Upcoming projects include a 
Spanish class working with a state ESL technical assis- 
tance center to provide adult basic education in Spanish 
for new immigrants, and physics students tutoring in 
the college’s mathematics and science learning center. 

Tacoma Community College 

Streams of Accomplishment: Stories in Service 

Tacoma Community College, an urban institution cra- 
dled between the glacial streams of Mt. Rainier and the 
waters of Puget Sound, serves a large student body rich 
in cultural and ethnic diversity. With the largest adult 
literacy program in its county, the college is often chal- 
lenged to engage these students in making meaningful 
progress toward certificates and degrees. The Streams 
project increases students’ experience with service, 
engages them in citizenship activities, and provides 
new ways to celebrate their accomplishments by sharing 
their stories. Learning communities of two linked 
courses — ESL and service learning experience — create 
another stream of engaged learners. WorkFirst service 
experiences increase work-based learning opportunities 
for participants in the state welfare reform program. 
Tacoma Community College is embarking on a journey 
to expand its experiential and service learning opportu- 
nities in support of all its learners. 



E 

Queensborough Community College 

222-05 56th Avenue 
Bayside, NY 1 1364 
www.qcc.cuny.edu 

Jo Pantaleo 

Director, Basic Education Skills Learning Center 

718/281-5709 

jpantaleo@qcc.cuny.edu 

Maria Mercedes Franco 

Assistant Professor, Mathematics and 
Computer Science 
718/281-5440 
mfranco@qcc.cuny.edu 



Project Highlights 

• Faculty and staff development 

• College -wide participation and support 

• On-campus project development breakfast meetings 
with partners, students, and faculty 




Project Highlights 

• Adult basic education student speakers bureau 

• Service learning and ESL learning community 

• Partnership with campus center for adults in career 
transition 
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CONTACTS 



Trinidad State Junior College 

Integrate Service Learning 

Trinidad State Junior College’s Valley Campus serves the 
small rural communities of Colorado’s San Luis Valley. 
The campus serves a diverse student body, of which 
more than 50 percent is Hispanic. To promote and 
expand service learning throughout the college, Trinidad 
State identifies specific faculty to receive training and 
mentoring to incorporate service learning and civic 
responsibility components into their course syllabi. 
Service learning began in the aquaculture technician 
program, which partners with the state’s Native Aquatic 
Species Restoration Facility to help recover aquatic 
species in decline. Students work side by side with 
wildlife technicians and develop brochures on the nutri- 
tional value of a healthy fish diet. The brochures are 
translated into Spanish and distributed at area hospitals, 
clinics, and cultural events. Other disciplines using serv- 
ice learning include computer technology, cosmetology, 
massage therapy, and nursing. 

Western Piedmont 
Community College 

Learning to Serve: Serving to Learn 

In the foothills of North Carolina’s Appalachian 
Mountains, Western Piedmont Community College is 
implementing service learning across campus through its 
Service Learning Leaders program. Instructors from all 
four academic divisions are selected to be primary 
resources to assist colleagues in implementing service 
learning in their courses. Accounting students and 
instructors work with the Volunteer Income Tax 
Assistance (VITA) program by preparing and filing tax 
returns free of charge for low-to-moderate-income taxpay- 
ers. Students in Spanish courses tutor ESL students, with 
both groups benefiting from the exchange of information 
regarding cultures, campus life, and community events. 
Long-term institutionalization goals include incorporat- 
ing service learning into the college catalog, designating 
service learning courses in the class schedule, and adding 
service learning hours to student transcripts. An annual 
awards ceremony recognizes all participants and high- 
lights the various projects on campus, while a service 
learning blog will facilitate discussions by faculty, staff, 
students, and community partners. 



E 

Trinidad State Junior College 

101 1 Main Street 
Alamosa, CO 81101 
www.trinidadstate.edu 

Victor Salazar 

Job Placement Coordinator and 
Director of Service Learning 
719/589-7031 

victor.salazar@trinidadstate.edu 

Ted Smith 

Professor of Aquaculture 
719/589-7049 

ted.smith@trinidadstate.edu 



Project Highlights 

• Outreach to local Guatemalan community 

• One-on-one recruitment and orientation 

• Service learning library 




Project Highlights 

• Emphasis on Hispanic and deaf populations 

• Student, faculty, and community orientation and 
recognition 

• Faculty professional development 
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Horizons Mentor Team 



Chattahoochee Technical College 

Chattahoochee Technical College offers service learning in both general educa- 
tion and technical/occupational courses. Students participate in a variety of 
projects, which include helping the Center for Family Resources organize its 
annual food drive and distribution to 1,200 needy families, raising fresh pro- 
duce for donation to a local food bank, hosting science and health fairs, tutor- 
ing students of all ages, collecting oral histories from immigrants, and preparing 
income tax returns for low-income individuals. The colleges service learning 
office supports all service learning and volunteer activities on campus and pro- 
vides training for students, faculty, staff, and community partners, in conjunction with the staff education resource center. 
Chattahoochee Technical College was recognized as a 2007 Bellwether Award finalist for its service learning efforts. 



Sean Brumfield 

English Instructor 
Chattahoochee Technical College 
980 South Cobb Drive 
Marietta, GA 30060 
770/528-4571 

sbrumfield@chattcollege.com 

www.chattcollege.com/servicelearning 



Portland Community College 

Since 1994 Portland Community College has been growing its service learning 
program. Each term approximately 30 faculty members incorporate service learn- 
ing into their courses, resulting in more than 1 ,200 students per year performing 
service around the Portland metropolitan area. Students serve at schools, environ- 
mental organizations, social service agencies, and on campus. Portland 
Community College is committed to service learning as a pedagogy for the 
preparation of students for success as individuals, members of a democratic socie- 
ty, and citizens of a rapidly changing world. Through the Horizons grant, the col- 
lege is working to strengthen its program through faculty and community partner trainings. Portland Community College 
is recognized in the Presidents Higher Education Community Service Honor Roll. 



Jennifer Alkezweeny 

Service-Learning Coordinator 
Portland Community College 
P0 Box 19000 
Portland, OR 97280 
503/977-4419 

jennifer.alkezweeny@pcc.edu 

www.pcc.edu/servicelearning 



Salt Lake Community College 

Founded in 1994, the Thayne Center for Service & Learning unites Salt Lake 
Community College with the greater community through civic participation, 
service learning, and volunteerism. Faculty development initiatives include 
research- and project-based cohorts, a service learning faculty mentorship, grants 
for course designation, and trainings tailored for beginning, intermediate, and 
advanced practitioners. Partners in Service-Learning, created in 2004 by Salt 
Lake Community College and the University of Utah, is now a coalition of four 
institutions in Salt Lake City providing training to community partner organi- 
zations. Students may graduate with distinction through the Civically Engaged 
Scholars program. Salt Lake Community College is recognized in the Presidents Higher Education Community Service 
Honor Roll. 



Gail Jessen 

Service-Learning Coordinator 
Thayne Center for Service & Learning 
Salt Lake Community College 
4600 South Redwood Road 
Salt Lake City, UT 84130 
801/957-4688 
gail.jessen@slcc.edu 
http://thaynecenter.slpro.net 



Western Technical College 

Western Technical College serves over 21,000 students annually. As part of the 
“essential experience” at Western, many program faculty use service learning as a 
method of helping their students not only to learn the course material, but also 
to understand the important role that they have in the community. Service learn- 
ing continues to grow at Western through development of faculty, orientation of 
community partners, and communications designed to help faculty, administra- 
tors, and students be more aware of the important connections that students are 
making in the community. Service learning is on track to become an integral 
part of other college initiatives, such as a comprehensive first-year experience. 
Western Technical College is proud of its involvement in the Horizons project, first as a mentee college, now as a mentor. 



Mary Ann Herlitzke 

Associate Dean, Health and Public 
Safety Division 
Western Technical College 
304 6th Street North 
La Crosse, Wl 54601 
608/785-9538 

herlitzkem@westerntc.edu 

www.westerntc.edu/servicelearning 
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Horizons Mentee Primary Community Partners 



Baton Rouge Community College 
Diane Chisholm 

Director of Migration and Refugee Services 

Catholic Charities of the Diocese of Baton Rouge 

PO Box 1668 

Baton Rouge, LA 70821 

225/346-0660 

dchisholm@ccdiobr.org 

College of Alameda 
Sean McPhetridge 

Director of Secondary Education 
Alameda Unified School District-ASTI 
2200 Central Avenue 
Alameda, CA 94501 
510/772-8310 

smcphetridge@alameda.k12.ca.us 

Laramie County Community College 
Connie Sloan-Cathcart 

Director 

United Way of Laramie County 
6101 Yellowstone Road 
Cheyenne, WY 82009 
307/638-8904 

director@unitedwayoflaramiecounty.org 

Lorain County Community College 
Gail Stumphauzer 

Executive Director 
Leadership Lorain County 
201 Burns Road, Suite A 
Elyria, OH 44035 
440/366-4700 

gail@leadershiploraincounty.com 



Queensborough Community College 
Greta Elysee 

Program Associate 

The Center for Immigrant Health 

Division of Primary Care 

New York University School of Medicine 

550 First Avenue, 0BV C&D-402 

New York, NY 10016 

212/263-8247 

greta.elysee@med.nyu.edu 

Tacoma Community College 
Debbie Reck 

Education Director 
Tacoma Community House 
1314 South L Street 
Tacoma, WA 98415 
253/383-3951 
dreck@tchonline.org 

Trinidad State Junior College 
Celina Espinoza 

Counselor 

Centauri High School 
17889 State Highway 285 South 
La Jara, CO 81140-9427 
719/274-3921 
celina_e3@yahoo.com 

Western Piedmont Community College 
Todd Sudderth 

Principal 

Burke Middle College 
1001 Burkemont Avenue 
Morganton, NC 28655 
828/430-7100 

tsudderth@burke.k12.nc.us 



Horizons Evaluation Consultant 

Mary Prentice 

Assistant Professor 

Educational Management and Development 

New Mexico State University 

P0 Box 30001 MSC3N 

Las Cruces, NM 88003-8001 

505/646-2962 

mprentic@nmsu.edu 
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Web Resources 



American Association of Community Colleges 
www. aacc. nche. edu/servicelearning 

AmeriCorps 

www. americorps.gov 

Campus Compact 
www. compact.org 

Center for Information and Research on 
Civic Learning and Engagement 
www. civicyoutb. org 

Community-Campus Partnerships for Health 

www.ccph.info 

Community College National Center for 
Community Engagement 

www. me. maricopa. edu/ engagement 

Corporation for National and Community Service 

www. nationalservice.gov 

Educators for Community Engagement 

www.e4ce.org 

Effective Practices Information Center 

www. nationalserviceresources. org 



Higher Education Network for 
Community Engagement 
www. henceonline. org 

International Association for Research on 
Service-Learning and Civic Engagement 
www. researcbslce.org 

International Partnership for 
Service-Learning and Leadership 
www.ipsl.org 

Learn and Serve America 
www. learnandserve.gov 

National Service Inclusion Project 
www.serviceandinclusion. org 

National Service-Learning Clearinghouse 
www.servicelearning. org 

Points of Light & Hands On Network 
www. pointsoflight.org 

Senior Corps 
www. seniorcorps.gov 



For more information on AACC's 
Horizons project, contact: 

Gail Robinson 

Manager of Service Learning 

American Association of Community Colleges 

One Dupont Circle, NW, Suite 410 

Washington, DC 20036-1176 

202/728-0200 ext. 254 

grobinson@aacc.nche.edu 

www.aacc.nche.edu/servicelearning 



Thanks to Horizons participants for contributing 
to this publication and to Amy Cohen and Cara 
Patrick at Learn and Serve America for their support. 

This material is based upon work supported by the 
Corporation for National and Community Service 
under Learn and Serve America Grant Number 
06LHHDC001. Opinions or points of view 
expressed in this document are those of the author 
and do not necessarily reflect the official position 
of the Corporation or the Learn and Serve America 
program. 
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